
 

 

 

 

 

 

 

SHIP Launches Adviser Research Questionnaire to Clarify the 

relationship between State Benefits and Equity Release 

 

 

April 2010: Safe Home Income Plans (SHIP) is calling on advisers to add their 

voices to a campaign to clarify the relationship between equity release and state 

benefits. SHIP has today launched a questionnaire to gather as much information 

as possible from advisers on their opinions and experiences.  

 

SHIP is concerned that at the moment the DWP’s advice is inconsistent and 

confusing for both advisers and customers. The aim of this campaign is to clarify 

exactly what impact equity release may have on state benefits and to make sure 

that the regulator and Government are aware of the issues facing advisers and 

customers. SHIP wants to see clear, definitive guidelines published for all, 

including DWP staff, advisers and the FSA.  

 

The results will be analysed by a working group led by SHIP, Baroness Hollis, 

and other key stakeholders. The SHIP campaign has support from all of its 

members as well as intermediaries, the Equity Release Solicitors Alliance and 

other interested parties. 

 

SHIP would really like to know how advisers and their clients feel about state 

benefits and the effect equity release might have on their eligibility to certain 

benefits. The questionnaire, developed in conjunction with a specialist software 

provider, can be found at: 

http://www.logiforms.com/formdata/user_forms/14397_8940992/76483/   
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To thank advisers for taking part they will be entered into a prize draw to win 

£100. The questionnaire will be live until the end of May and the results will be 

announced in mid-June. 

 

Director General of SHIP, Andrea Rozario, said: 

 

“The Government is in a state of change and older customers must not be side-

lined. We have launched this campaign to provide some clarity and guidance to 

both advisers and their customers. Our aim is to make the process transparent 

and accessible for everyone.” 

 

 

For further information, please contact: 

Lee Blackwell/ Anna Hudek/Emma Beresford, The Wriglesworth Consultancy on 

020 7427 1400 or email ship@wriglesworth.com    

Andrea Rozario on 0753 4401222 or email directorgeneral@ship-ltd.org   

 

About SHIP Equity Release: 

Safe Home Income Plans (SHIP) is the UK’s trade body for equity release product 

providers. Launched in 1991 to promote safe plans, SHIP is dedicated to the 

protection of the planholder and the safe growth of the industry. SHIP represents 

approximately 90% of the providers in the UK. 
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